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Privacy Policy

Age Concern Heathfield and District
Registered charity No: 1205545

Age Concern Heathfield and District are committed to protecting your personal information. We're
also committed to being transparent about what information we hold, and for what purpose.

This policy explains:

o How we collect personal information
o What information we collect

o Debit and credit card information

o How we use your information

o Who we share your information with
o How we protect your information

o How long we keep your information
o Your rights

o The data protection regulator

The terms of this policy may change, so please check it from time to time. We updated it in February
2024

If you have any queries about this policy please contact: The Chairman. Via email
chairman@ageconcernheathfield.org.uk, registered address or telephone number 01435 866960

This policy is written in accordance with the General Data Protection Regulation (GDPR). We are
registered with the Information Commissioner’s Office (ICO) as a data controller.

How do we collect personal information
Personal information is information that can be used to identify you.
You give us this when you became a volunteer or service user of the charity

What information do we collect?
The information we collect may include your name, date of birth, email address, postal address,
telephone number and bank details and relevant information about your health and mobility.

How do we use your information?
We use your personal information to give you the information and details relating to the service you

asked for

This could be to:

o process a donation
. ensure your safety as a volunteer
° to allow us to provide you with the services of the charity
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Who do we share your information with?
We do not share your information with any other third parties

How do we protect your information?

When we collect your personal information, we use strict procedures and security features to
prevent unauthorised access. We also take appropriate measures to make sure the information
disclosed to us is:

. kept secure, accurate and up-to-date and
. kept only for as long as it’s needed for the purposes for which it was intended

Whilst we aim to protect your personal information, we cannot guarantee the security of any
information you post, email or transmit by other means to us. You do so at your own risk.

How long do we keep your information?

We regularly review how long we hold personal information.

We are legally required to hold some types of information to fulfil our statutory obligations (for
example the collection of Gift Aid).

We will hold your personal information for as long as needed by the relevant activity.

If you asked us not to contact you again we would hold a record of that indefinitely.

Where your information is no longer required, we will dispose of it in a secure manner.

Your rights
You have the following rights in relation to your personal information:
. to ask for a copy of the personal information we hold about you and for us to correct any
inaccuracies, this can be done by submitting an information disclosure request.
. to ask us to delete your personal information
o to ask us to alter our records if the information is incorrect

You can get more information and advice about data protection or reporting a concern about data
protection from:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

SK9 5AF

Helpline: 0303 123 1113

From outside the UK: +44 1625 545 745

ico.org.uk
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